
The N-central MCP Server is an open-standard connection that lets any MCP-compatible AI tool, like Claude, ChatGPT, or 

Copilot, work with live N-central data, from natural-language queries to supported actions and multi-tool workflows. Built 
on the Model Context Protocol, it replaces brittle, point-to-point API integrations with a single adaptive connection that 
holds as your tools evolve. It is the difference between an AI that knows things and one that can actually do things.

Live, real-time context

Reads live telemetry and 
operational data the moment 
a question is asked—never 
stale snapshots.

Cross-platform workflows
Combines with MCP servers 
from other vendors in a 
single orchestrator to work 
across your entire stack.

Bidirectional by design

Queries and executes 
supported actions, enabling 
real automation, not 
read-only assistance.

Secure by design 

Respects existing 
authentication and scoping. 
AI operates within the 
permissions you’ve defined.

Works across your AI tools

One connection works 
with any AI platform that 
supports the standard. Build 
once, reuse everywhere. 

No lock-in, no rebuilding

An open standard means 
the integration you build 
today keeps working as the 
AI landscape evolves.

N-central     
MCP Server
Connect the AI tools your team already uses 
directly to your live N-central environment — no 
custom code, no lock-in, no stale data.
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N-central MCP Server

Cross-tool orchestration: Correlate a monitoring alert, 

a related PSA ticket, and a recent config change, then 
execute the remediation path across all three

Natural-language operations: Interact with data and  
take action in plain language in the flow of work—no menus 
or scripts

Foundation for autonomous remediation: Detect, 

validate, fix, document, and notify, with full control over 
autonomy at each step

Custom agents aligned to your processes: Encode your 
own SOPs, escalation logic, and approval workflows for 
consistent execution

Multi-vendor AI decision-making: Reason across tools 
from multiple vendors in a single coordinated workflow

Bring your own models: Keep full control over data 
governance, cost, and performance boundaries

Built for real IT complexity: N-central already knows your 
data and business—MCP comes from a purpose-built 
platform, not a bolt-on

Durable by open standards: The connection works with 
the AI tools you use today and continues to work as the 
landscape evolves

Security is not an afterthought: Role-based controls, 
scoped permissions, and full alignment with your existing 
governance framework
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Capabilities in action

The N-central MCP Server gives external AI tools a practical role in day-to-day operations, making 
them active participants in how work gets done rather than just chat interfaces.

Automation & scale

Put external AI to work as an active 
participant in day-to-day operations.

Adaptability & control

Build AI that works the way your 
organization works.

Why N-able

Gain practical, secure, scalable 
integration capability ready to use today

Only with N-central  

N-able is the first UEM vendor to ship MCP for the small 
and mid-market, offering open-standard AI connectivity 
to live endpoint data, with no vendor lock-in.

Connect any AI tool to 
live N-central data.

Learn more

https://www.n-able.com/products/n-central-rmm/ai  
https://www.n-able.com/products/n-central-rmm/ai  


N-able protects businesses from evolving cyberthreats. Our AI-powered 
cybersecurity platform delivers business resilience to more than 500,000 

organizations worldwide, leveraging advanced end-to-end capabilities, simplified 
workflows, market-leading integrations, and flexible deployment options to improve 
efficiency and drive critical security outcomes. Our partner-first approach pairs our 
technology with experts, training, and peer-led events that empower customers to 

be secure, resilient, and successful. n-able.com
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